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Welcome from Tim Parry,
Chief Officer
Our Annual Review provides a chance to get to know us better and
the services we provide to rural communities and those in need in
Berkshire, as well as giving a flavour of our ambitions for future
projects. Within this annual review you will find facts and quotes on
what impact our current projects have been able to deliver to
communities in Berkshire.
In 2019 we continue to provide advice to people on the benefits of
and options for affordable housing in Berkshire’s rural
communities. During the last financial year we have had contact with
people from 5 communities interested in pursuing projects to provide
much-needed affordable homes for people connected with those
communities. We are working with colleagues within Rural
Community Councils in Oxfordshire and Buckinghamshire to establish
a Community-led Housing Hub to provide expertise right across the
Thames Valley.
We continue to raise awareness of the issue of rural isolation and
loneliness. We are still working hard to raise funds for a project to
support communities to promote all the existing opportunities for
meaningful social contact and to broaden the range of these
activities where there are sections of the community that are poorly
served by current provision.
My door is always open to anyone interested in learning
more about our work or willing to share their experiences of living in
rural Berkshire. Please do drop me an email, call my mobile or invite
me for a coffee and a chat!
Tim Parry. E: tim.parry@ccberks.org.uk M:0773 888 7611
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Expertise
The experience that the CCB
team has in supporting rural
communities in Berkshire
means that we are often called
upon to provide information and
advice to other bodies. During
2018-19 we have contributed our
expertise to the work of the
following bodies:
Berkshire ESIF (European
Structural Investment
Funds) sub-committee,
responsible for distributing EU
funds in Berkshire
North Wessex Downs
LEADER Group, responsible
for distributing rural
development funding across
the North Wessex Downs
AONB(Area of Outstanding
Natural Beauty)
Thames Valley Berkshire
Local Enterprise partnership
in the development of the
Berkshire Local Industrial
Strategy

Energy Advice
The CCB Family Home Energy Education and Advice Project targets low
income families in fuel poverty. The project delivers advice sessions and
talks to groups with high numbers of low-income families, and delivers
training sessions to front-line workers that support vulnerable low-income
families.
Helen Dean, Project Co-ordinator, has been very successful in engaging

Comments from families
advised by Helen:
"The information was very useful.
It will really help me to manage
my bills, and I didn’t know I could
claim the Warm Home Discount”

with vulnerable and low income families throughout the year. Evaluation
data shows that 66% of families advised found it difficult to afford to pay
their bills (equating to 267 families advised in fuel poverty). If this figure
is combined with the 881 vulnerable families that the frontline workers
estimate they will advise and support in their work after receiving training
from Helen, it means that we have enabled support and advice on
reducing home energy costs to be given to 1148 vulnerable
households in Berkshire.
Achievements in 2018-19:
49 drop-in advice sessions or talks delivered
405 families advised
1049 indirect family beneficiaries
184 families advised and supported to claim the Warm Home Discount
who were previously unaware of this, levering in £25,760 of income to
those families

"It was really useful
information. Definitely will
make sure I am getting a good
deal and implement all the
tips on saving energy usage at
home.”

“I was really worried about
my bills, and it’s (the advice
and information) so useful
for me. Thanks.”
Frontline worker comment:

“Helen clearly has a wealth of
knowledge and provided our
following an advice session/consultation
volunteers and staff with information
4 training sessions delivered for front-line workers, information will be
and contacts that will benefit many of
shared with an estimated 881 vulnerable families and 95 colleagues in
our service users. The training
the six months following the training.
covered a variety of energy advice
To get in touch with Helen please e-mail Helen.Dean@ccberks.org.uk or
from practical points in daily life, to
call 07738 887612
THANK YOU
bigger grants and schemes that will
CCB would like to thank Berkshire Community Foundation
benefit many of our clients who live
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and The Sackler Trust for funding the CCB Family Home
on a very limited budget.”
Energy Education and Advice Project.
83% of families stated they would look for a better deal on their energy

Community Buildings Advice
Service (CBAS)
This has been an active year for the service and Kate Meads
who joined as Community Buildings Advisor in March 2018.
“It has been a busy year and steep learning curve for me. I am
thoroughly enjoying the role and supporting Trustees and
Parish Councils who run their Village Halls and Community
Buildings. I have also met some wonderful and inspiring
trustees along the way”
Some of the information and support provided by Kate this
year included;
Insurance
Governing documents
Health & Safety
Funding
Re-development
Licencing
Governance
Training was delivered to over 160 people on relevant
subjects for Village Hall Trustees and communities including;
Effective Chairperson, Village Halls, Food Hygiene, Parish
Councils & Recreation grounds – working together.
To contact Kate please e-mail Kate.Meads@ccberks.org.uk
or call 0118 9612000.

04

CBAS Members Feedback
"We contacted Kate as our
insurance renewal premium
hugely increased and we were
asked to pay a £10,000 excess
on any claims! Advice from
Kate enabled us to get a £280
reduction in fees and much
better insurance terms. We
saved more than our annual
membership fee!"
Old Windsor Memorial Hall

Effective Chairperson, Yvonne
"I am an Involved Council
Tennant on my local steering
group. I now feel confident to take
on the role of Chairperson."

"Training was just what
I needed and the chance to
network at the end especially
useful – I met some
fantastic people who I am
keeping in contact with to help
me in my role."
Kam, Effective Chairperson
Workshop

Training
At CCB we are able to offer a wide range of free or low cost
training courses for adults thanks to our funding agreements
with Wokingham Borough and West Berkshire Council
Adult Community Learning. Our training is aimed to deliver
courses that enhance communities; to individuals, community
groups, voluntary organisations and parish & town councils.
In 2018-19 we trained over 250 adults in a huge variety of
community focused courses. Our training repertoire, often
delivered with partner organisations or professionals in their
field of expertise includes:
·
Trustee Training for Volunteers that run Community
Buildings
·
Emergency Life Savings Skills & Defibrillator training with
Heartstart Swallowfield & Thatcham
·
An Introduction to Community Organising with Community
Organisers Ltd
·
Social Media for Community Groups
·
Risk Assessment & Fire Safety for Community Buildings
·
Essential Data Protection (GDPR) Training for Community
Groups and Small Businesses with Databasix
·
Funding Workshops with a variety of funders
·
Energy Advice for Volunteers & Practitioners
·
Improving Marketing Skills and writing Press Releases
If you would like to get in touch about CCB about running a
course or have ideas for new training subjects please get in
touch with Gemma.Pearce@ccberks.org.uk or call 0118
9612000

05

Quotes from CCB
Learners
Essential GDPR Training for
Voluntary Organisations, April
2018 – “This was excellent. The
trainer had in-depth knowledge
and she had the ability to put
this knowledge across in a
straight-forward and accessible
way.
Essential First Aid & Using a
Defibrillator Training, July
2018 – “I feel like I have
learnt so much! It was an
interactive and well-focused
course which was very well
structured.”
Energy Advice for Volunteers
& Practitioners, January 2019
– “Very well organised,
clearly presented and lots of
helpful links to take away
and share with families at
risk of fuel poverty. Thank
you.”

Thank You

CCB Team

Firstly we would like to thank our brilliant Trustees who
volunteered their time and energy to govern our charity (listed
on the right). Also our President, the Rt Hon Richard Benyon
MP, for taking an active interest in our work during the year and
in particular for raising awareness of the issue of loneliness
and isolation at the conference held with the Volunteer Centre
West Berkshire and CCB in February 2019.

Helen Dean, Project
Co-ordinator
Kate Meads, Community
Buildings Advisor
Tim Parry, Chief Officer
Gemma Pearce,
Communications Officer

We would like to give a special mention to our CCB, CBAS and
Oil Club Members, who are always at the heart of what we do
and why we do it. We would also like to thank our wonderful
funders for allowing us to continue our work of helping
communities in Berkshire to be strong, sustainable and able to
take control of their own futures:
Action with Communities in Rural England
Allied Westminster
Berkshire Community Foundation
Citizens Advice Bureau
Department for Environment, Food and Rural Affairs
Dunhill Medical Trust
Englefield Estate
Oil Fuel Poverty Solutions
Redwood Technologies Ltd
Sackler Trust
West Berkshire Council
Wokingham Borough Council

Board of Trustees
2018-19
Ralph Godbold, Chair
Raghavendra Vaishampayan,
Hon. Treasurer
Katie Aston (retired Sept
2018)
Sara Charlesworth (retired
March 2019)
Bob Lyon
Martina Platts
Peter Sampson
Peter Thorn

CCB President
Rt Hon Richard Benyon MP
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